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Healthy Louisiana
Enrollments by Health Plan and Source
Total Active Members
Reportina Month: December 2017
Effective: January 2018
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Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting
month are not included. Enrollees who gain and lose eligibility during the reporting month are not included. Enrollees who opt out of Healthy Louisiana during the

reporting month are not included.
Note: Percentages are rounded to the nearest whole number.
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Mail/Fax IVR Newborn Phone Reinstatement Web Auto Application Total
Enrollment Enroliments
Aetna 2,323 2,495 5,649 3,906 6,109 2,041 66,177 25,115 113,815
AmeriHealth Caritas 6,714 7,558 18,439 19,986 19,328 3,905 108,023 25,400 209,353
Healthy Blue 7,441 10,159 22,284 25,695 20,918 5,810 105,825 44,396 242,528
LA Healthcare Connections 10,210 17,132 36,616 41,943 43,272 10,874 242,203 75,323 477,573
United Healthcare 8,247 13,660 25,680 20,497 34,657 6,225 224,435 100,379 433,780
Total 34,935 51,004 108,668 112,027 124,284 28,855 746,663 270,613 1,477,049

Description: This report shows all active members in Healthy Louisiana as of the end of the reporting month. Members who will be disenrolled at the end of the
Enrollees who gain and lose eligibility during the reporting month are not included. Enrollees who opt out of Healthy

Louisiana during the reporting month are not included.

reporting month are not included in this report.
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Enroliment by Source - Monthly

Web
1%
Reins‘;aat‘}:ment APP;:;tiDH
Phone ————
2%
Newborn
8%
Mail/Fax
0% IVR
1%
Auto
Enrollments
31%
Application 14,071
m Auto Enrollments 13,001
IVR 472
Mail /Fax 1
Newbom 3,164
® Phone 892
Reinstatement 9,823
Web 281
Total 41,705
Mail/Fax IVR Newborn Phone Reinstatement Web Auto Application Total
Enrollments Enrollments
Aetna 0 35 220 57 646 37 2,418 1,328 4,741
AmeriHealth Caritas 0 37 387 69 1,387 17 2,527 1,369 5,793
Healthy Blue 0 161 541 225 1,600 100 2,557 3,156 8,340
LA Healthcare Connections 0 123 1,057 304 3,308 65 2,757 3,686 11,300
United Healthcare 1 116 959 237 2,882 62 2,742 4,532 11,531
Total 1 472 3,164 892 9,823 281 13,001 14,071 41,705

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for
the month, regardless of how many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in
this report. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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